www.thestamfordsouthport.com

FAQ

Our Address is 17 Bath St, PR9 0DP We are 2 mins to Lord St and 2 mins to the Waterfront & Pier
Check in, if you booked directly with us is at 2pm. if you booked via an online travel agent or third party
agent check in is at 3.30pm.
Check out is strictly 11am on check out day.
Parking, we have 6 marked spaces, available free for our guests. They are available on a 1st come 1st
served basis, if you use one of the spaces, please note your name and number in the book at reception.
Sadly we often have guests taking up multiple spaces, so please park considerately for all.
Additional Parking available at
24hr at Convention Centre PR9 0DZ (5 min walk)
24hr corner of Bath St and Seabank Rd (5 min walk)
24hr NCP Southport Promenade PR8 1QU (5 min walk)
Bath Street - Pay & Display, free 6pm to 8.30am
Breakfast, we do not provide breakfast but we do provide a communal kitchen preparation area with
fridge, microwave, coffee machine and seating for you to prepare your own. We also have vouchers,
that give unlimited coffee with any breakfast purchased at Bistrot Pierre, a 2 min walk away. These
vouchers can also be used to get a free drink with lunch or dinner. Wetherspoons is also 2 min walk
away and do a big breakie for not a lot.
Book the Whole House
We can sleep up to 26 across our 11 ensuite rooms and 2 bed apartment. Most of our rooms can be twin
beds or super kings. To book the whole house please email stamford@sleepenjoy.co.uk
Golf Room, we have a dedicated golf room for trolley charging and storage of clubs and trolleys, you
can also air your clothes.
Access to the Guest House is via a key code located in the porch on the left. The code is emailed and
texted to you on the day of arrival
Access to your Room is via your SmartPhone and/or the Key Card available for you in the lobby when
you arrive. Access details will be e mailed to you by 12noon on the date of check-in. Before your stay
please download the FLEXIPASS APP (IOS or Android.) It is quick, safe and won't take up space on your
phone.
Housekeeping are onsite daily, for each guest stay, towels will be changed every other day and linen
every 4 days.
No specific Disabled Access, there are 3 steps up to our guest house, we do have a ground floor room
however the bathroom is not adapted for disabled access. There is no lift.
Families, we have a self catering flat that can be made into 2 or 3 bedroom (sleep 4 or 6) It also has a
sofabed suitable for a child. We do not have any cots.

